How to fix most credentials to activate service errors:

1. Sign in on the ETX as sysadm

2. Click the User Provision link

3. Find the user
4. Click the button to edit the user’s Bug Club application:
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5. Click the button to delete the user’s Bug Club application:
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6. Click the button to add the user’s Bug Club application:
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7. Select Bug Club application from the list, select Y as the role, and uncheck the Manual option. Click the save button:
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